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Accessibility  
If you prefer to have this document in an alternative format, please email CWhelan@Luminato.com   
 
Audio transcript or ASL video available on demand.  
 
Application Formats  
 
Applications can be in point form, through video and/or voice memos.   
  
For those selected for an interview:  
 

• ASL interpretation available on request.  
• Captions available on Zoom.  
• Option for phone interview.  
• Other accommodation available on request.  

  
We believe in creating spaces where anyone can be involved, engaged, empowered, and inspired. 
Luminato adheres to Accessibility for Ontarians with Disabilities Act (AODA), and will work proactively 
through all stages of recruitment to create a barrier free hiring process, and will provide accommodations 
as required. To request accommodations please email People & Operations Manager, Caoimhe Whelan 
(cwhelan@luminato.com).  
 
Luminato is deeply committed to being accessible and anti-racist, both in the workplace and through the 
programming.  We are committed to amplifying QTBIPOC voices and enhancing accessibility on stage, for 
our audiences, and for our staff. Selection decisions are based solely on job-related factors.  

Luminato 
 

Vibrant and celebratory; a global player; supporting artists and inspiring social change: these are 
just a few ways to describe the international event that is Luminato, a civically engaged festival 
dedicated to performance, media, and visual arts programming that cuts across traditional art-form 
boundaries.  
 
Since 2007, when it was launched to shine a spotlight on Toronto as a globally-connected city 
boasting an incredible tapestry of creativity, Luminato Festival Toronto has entertained millions of 
people with performances, events, and spectacles involving over 15,000 artists from more than 40 
countries.  
 
From June 9-19, 2022, Luminato will shine a spotlight on the Toronto region, offering inspiring, 
large-scale experiences that unite audiences and artists through exceptional moments of 
entertainment, discovery and community building.  
 

mailto:CWhelan@Luminato.com
mailto:cwhelan@luminato.com


 
 

 

Luminato Festival Toronto 
180 Shaw Street, Suite 308 

Toronto, ON, Canada 
M6J 2W5 

416.368.3100 
luminatofestival.com 

 
Ticketing Coordinator 
 
Application Deadline: March 4th, 2022 
Functional Area: Marketing and Communications  
Full Time Contract  
March 28th – July 15th 2022  
Salary: $50,000 - $60,000 (pro-rated, inclusive of vacation pay) 
 
We’re looking for an experienced and strategic Ticketing Coordinator to join our ticketing and audience 
experience team. In this role you will work with the Audience Experience and Ticketing Manager to craft 
smooth and effective audience experiences that leave our many different audiences thrilled with their 
Luminato experience. You’ll have the opportunity to work with staff from across Luminato, including 
marketing, production, access and volunteers. You’ll be our go-to Front of House expert, a database 
super-user, and a dab-hand at internal order processing and inventory management. You’re also a big 
believer in accessibility across the customer journey and love to solve problems on behalf of customers.    

 

The Job 
 

Customer Service 

• Resolve Customer concerns and work with the Audience Engagement and Ticketing Manager to 
handle difficult situations; work with the Access team on accessibility related issues 

• Ensure the safety of patrons, volunteers and staff through the proper implementation and 
enforcement of emergency procedures, including COVID safety 

• Actively promote other events in the festival whenever possible 
 

Staff Management 

• Work with ticketing representatives, ushers, volunteers to ensure a smooth and enjoyable 
audience experience 

• Oversee the preparation of deposits, end of day reports 
• Provide feedback to the Ticketing Manager with respect to client and customer comments and 

report to management, highlighting solutions wherever possible 
• Coordinate volunteers in positions for coat check, ticket scanning, program dispensing and 

ushering 
 

Ticketing Operations 

• Update and properly maintain the Luminato database, ensuring data tracking and organization 
protocols are followed, data is kept clean and updated 
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• Assist in the monitoring of the ticketing software resolving issues as they arise and escalating 

problems as needed 
• Review Front of House Manager’s reports nightly including house counts, deposits, lost and found 

and patron’s feedback 
• Prepare Daily Sales Reports and Deposits for all Front of House activities  

• Contribute to the post-festival ticketing report and gathering of all relevant data requested by the 
Audience Engagement Data Analyst  

 

Event Management 

• Help in management of the ticket inventory, including ticket allocations and the placement and 
release of held tickets, during the life of the events 

• Aid in implementation and tracking of special offers 
• Provide support to the internal and external clients, as required insuring accuracy in reporting 
• Assist in the post-festival financial event reconciliation 
• Ensure adequate signage, brochures and posters are in venue for events 

 

The Candidate 

We understand that not everyone has had the opportunity to cultivate all of the skills and experience 
required to fulfill the responsibilities of this role.  We encourage candidates to apply who see themselves 
as having a solid base skill set for the position and interested in learning the rest. 

What You Must Have: 

● Excellent written, verbal, interpersonal, analytical, problem solving skills 
● Efficient organization to accomplish the many facets of Front Of House and Ticketing operations 
● Capacity to build strong relationships to provide a harmonious environment 
● Responsive and considerate to all customers’ needs 
● Ethical consideration in all duties 
● Maintain a high standard for staff and volunteers as ambassadors for Luminato 
● Excellent interpersonal skills, even temperament, ability to supervise effectively 
● Strong organizational and management skills 
● Ability to work in a fast-paced environment and meet deadlines with prolonged periods of high 

volume workloads including evening and weekend work leading up to and during the festival 
● Practical knowledge of ticketing, ticketing soft wares and databases, and the theatre environment 

is essential 
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It Would Be Nice If You Had:  
 

• Knowledge of Spektrix is an asset 
• Experience working with volunteers is an asset 

• A passion for the performing arts with an understanding of not-for-profit organizations 
• Previous employment that demonstrates leadership, decision-making, analytical and problem-

solving skills. Proven skills in motivating and supervising others. 
 
What Can Be Learned:  
 

• Understanding and knowledge of Luminato’s commitments to accessibility and access tools 

 
Why Luminato?  
Commitment to your development and growth.  Regular internal trainings in topics such as anti-racism, 
disability awareness, leadership as well as self-led professional development opportunity support.   
  
Great culture. we strive to create a supportive and understanding environment here at Luminato. Our 
work environment is relaxed and our hours are flexible, outside of an expectation to be online/ available 
between the hours of 10am and 3pm.   
  
Work-life Balance. Many employee-led social and wellness initiatives that all staff are encouraged to 
participate in. We understand that the momentum required to produce a festival of this scale means there 
are times where we will be asking you to work more than the typical 9-5, so outside of festival times we 
work really hard to prioritize work-life balance. 
 
Hybrid work environment. Luminato is currently fully remote due to the COVID-19 pandemic, but when 
it is safe to do so we will be transitioning to a hybrid work environment with a flex-office space at Artscape 
Youngplace, 180 Shaw Street, a fully accessible building. Our office is comfortable and relaxed, and has a 
great view of the city. We encourage our staff to work wherever they feel most comfortable and 
productive, whether that is at home or at the office.   
  
Incredible Team. We have a dynamic, resourceful, talented and collaborative team here at Luminato. We 
are a small but mighty team who are constantly finding new ways of working together and supporting one 
another to achieve our organizational and personal goals.  
 
And of course, a Really Fun Festival.  
  
Want to hear more? Visit our website and learn more about our team.  
  

https://luminatofestival.com/
https://luminatofestival.com/about/team/
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How to Apply   
 
If you are interested in applying for this position, please send us an email containing your resume and a 
cover letter in one pdf document. Tell us a bit about yourself, your experience, why you are the right fit for 
this role to resume@luminato.com. The subject title of the email should relate to the position you are 
applying for.  
  
We thank all those who apply however only those selected for an interview will be contacted. Luminato is 
an equal opportunity employer and encourages all qualified individuals to apply.  
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